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Professional Summary

· Around 12 years of rich and insightful experience in IT Infrastructure.
· Experienced with VMware Technologies - VMware vSphere, Installation of EXSi server and VMware Vcenter servers.
· Experience in VMware vSphere infrastructure Administration.
· Upgrading vSphere infrastructure to vSphere 6.0\6.5\6.7\7.0\8.0
· Extensive work experience in advanced features of ESXi VMotion, SVMOTION, VM Lab Manager, VDI Horizon View and Hypervisors.
· Expert knowledge of all VMware technologies including vSphere, vCenter, vCloud Director, Workstation and vShield Firewall appliance.
· Worked as a Microsoft Active Directory Consultant, Role consists of Design and architecture of Identity &Access Management tools and products Like Microsoft Active Directory, AWS cloud virtual domain controllers.
· Experience in Virtualization technologies like installing, configuring, VMware vSphere. Creation, management, administration and maintenance of virtual severs and clients.
· Experience in P2V, V2VMIGRATION using VMware Converter. Creating host and client VM templates and cloning.
· Clear understanding of standards and protocols, including TCP/IP, DNS, and DHCP.
· Patching ESXi servers to meet compliance on a quarterly basis.
· Creating and configuring Data Centre and clusters in the vCenter server.
· Expertise in Creating virtual machines, installing operating systems inside VM’s and installing tools and configuring these VM’s based on customer requirements.
· Configure and operate create and manage Compute Profiles, Site Pairings, Service Meshes, Network Extensions, Migrations, and DR operations.
· Performing Snapshots, Cloning, Cold Migrations and Hot Migrations and Templates.
· Good Knowledge on Deploying and Managing Virtual Machines using Virtual center through OVF/OVA.
· Using vLCM you can perform Install patches on ESXi hosts using built-in or custom Patch Baselines.
· I Have basic knowledge in DevOps (Build and Release).
· Knowledge in Linux and SQL commands.
· I have knowledge in Shell scripting.
· Exceptional work ethic, multi-tasking and timely completion of all assignments
· Adept in handling server issues, troubleshooting and providing support in server level problems.
· Equal competence in Mapping of Business Requirement, Project Management for Installation, and provide Service Support.
· Team Worker having strong analytical, problem solving, troubleshooting, communication.
· Installation & administration of Microsoft Windows 2012\2016\2019 servers.



Technical Expertise
	Windows operating system
	Windows server 2012\2016\2019

	Hardware
	HP ProLiant DL 360, Tape HP BL 460C IBM   Blade servers

	Software
	McAfee EPO 4.6 & 4.8, Netback up V7

	Monitoring tool
	Splunk Services

	Ticket tool
	Service now, JIRA, Remediate

	VMware Tools
	vSphere 5.x 6.x&7.x, Basic VRA and VRO

	Cloud Technology
	Amazon Web Service

	Other Technologies
	DevOps (Basic), SQL




 Education-      Master of Computer Application, Sri Venkateshwara University, India
Professional Experience

Organization: Dish Network                                                                                                        Jan 2024– current
Client             : Dish
Designation : VMware and Windows System Administrator
Team Size     : 8

Responsibilities: 

· I involved VMware 7.0 to 8.0 migration also.
· Pods and nodes will be checking in Kubernetes  for different sites
· Raise SR's for Seviairty technical  issues in Broadcom 
· Upgrading vCenter Server with version 6.5 to version 7.0 and if your cluster contains stateful ESXi  6.7 ,7.0and 8.x hosts.
· Upgrading Firmware, BIOS on servers (HP/DELL/IBM/CISCO UCS)
· Configure HA, DRS, VMotion, and P2vV2V conversion.
· Migration of networking from standard to distributed virtual switches.
· Testing to ability to execute testing tools on both Windows and Linux platforms.
· I involved migration for VMS with VMotions.
· Configuration of Windows Server 2016 & 2019 Administration
· Developing, maintaining and Supporting networks in NSX.
· Resolve incidents escalated by Incident Management Process
· ServiceNow there are lots of existing role which should be assign to user, so we can perform required specific tasks.
· Managing of User Accounts and Mailboxes on the Local Domain
· General Admin tasks – creation, deletion and migration of VM’s
· Installations for security patches, functional patches and version upgrades
· Supporting and managing Windows 2016/2019 solutions and configurations including strong knowledge of Windows Clustering
· Responsible for maintaining and deploying security patches to the server environment by following standard patching methodology.
· Performing Snapshots and Cloning. Extending disk space in VM’s according to the requests. Updating Virtual infrastructure Using Update Manager
· Create the data store for storing VMs and data.
· Project Planning and Coordination and ownership
· Planning and Upgrade of vSphere Virtual Infrastructure
· Troubleshoot technical problem related to virtualization solution
Organization: Infosys (PG&E Client, CA)                                                                              May 2022– Dec 2023
Client            : PG&E( Jan 2023-Dec2023)
Client            : INTEL (May 2022-Dec 2022)
Designation : VMware and Windows System Administrator
Team Size     : 10

Responsibilities: 

· Configure HA, use DRS, Backups, VMotion, and P2vV2V conversion.
· Worked on RAC configuration, Change Management request and Build Documents.
· Raised f5 Load Balancer and Firewall request.
· Managing technology projects, including setting goals and monitoring progress
· Installing and Configuring ESXi servers on HP, DELL and IBM hardware, Installation of VCenter Server, vCenter components and upgrading VMware Tools.
· Created and maintained a comprehensive list of all Office 365 tenants, including email addresses, domains, and administrators
· Managed the migration of over 100 users from on-premises Exchange to Office 365 using PowerShell scripts
· Management in administering and configuring devices for enterprise users via Office 365, Intune standalone(SCCM intergration with Intune) environemnt
· Supporting application like IAPM registration, ASPN Score and Scored card preparation Documents.
· Used Bare-metal machinefor running actual tenant workloads including Clusters and Virtual Machines.
· Designed, installed and configured Windows 2019, Windows 2019 servers in Enterprise Environment.
· Experience increate Automate on PKI certificate and Renewals.
· Upgrading an environment where multiple version upgrades are required. This is determined by official VMware version upgrade support. This service scopes a single version upgrade from vSphere6.5 or vSphere 6.7 to vSphere 7.0.
· Hardware Configuration is the System resource setting assigned to a particular device like IBM, HP and DELL.
· Upgrade& Build VMware ESXi hosts from 6.7 to 7.0 in a large enterprise environment of ESXi hosts.
· Handle operational tasks relating to VDI such as ESXi host builds and updates, vCenter builds and upgrades, vCenter database maintenance, VDI pool and persistent desktops maintenance and troubleshooting.
· Troubleshoot and Resolve configuration related VMware issues. 
· Backup and recovery of Virtual machines and virtual servers


Organization   : Eminence TechnoSystem, Infosys(INTEL Client)                                    July 2019 – Feb 2020
Designation     : VMware Administrator
Team Size         : 12

Responsibilities:
· Experience in backup and recovery of Virtual machines and virtual servers
· Create the data store for storing VMs and data.
· Troubleshoot technical problem related to virtualization solution.
· Project Planning and Coordination and ownership
· Planning and Upgrade of vSphere Virtual Infrastructure
· Configuration of Windows Server 2016and 2019Administration
· Resolve incidents escalated by Incident Management Process
· Managing of User Accounts and Mailboxes on the Local Domain
· Creating and managing VM Ware cluster. Enabling HA and DRS features in a cluster.
· Creating and Managing Virtual Machines and Templates
· Installing VMware Tools for Virtual machines and upgrading VM hardware version.
· Upgraded ESXi hosts from ESXi 6.0 to ESXi6.5 using VMware Update Manager tool
· Assigning LUNs to ESXi hosts and creating Datastores
· Installation, Configuration and Administration of VMware vSphere 6.0\6.5, vCenter Servers and Deploying HA & DRS Cluster, Managing cluster resources
· Cloning, Building and deploying new VM's and Installing different guest OS like Windows server 2016\2020 and Linux. Creating virtual NIC's for the respective VM's and assigning the network connections to a particular port group in the Switch’s
· VMware update manager to install patches and updates on ESXi hosts and virtual machines
· Performing Snapshots and Cloning. Extending disk space in VM’s according to the requests. Updating Virtual infrastructure Using Update Manager
· Responsible for server deployments which include application installation’s, operating system updates and security patches
· Good in Compute as System Administrator (L3/SME level), have L2 level skills on Network and Storage. Virtualization skills have become mainstream so you cannot boast about it.


Organization    :  Accenture Solutions Pvt Ltd                                                                    Jan 2019– June 2019
Designation      : Application Tech Support Analyst (VMware Administrator)
Team Size         : 14
	
Responsibilities: 

· Installation of ESX Servers, vSphere Client and V center Server
· Deploy Virtual Machines and use Clones, Snapshots, and Templates
· Configure HA, use DRS, Backups, VMotion, and P2vV2V conversion.
· Experience in backup and recovery of Virtual machines and virtual servers
· Create the data store for storing VMs and data.
· General Admin tasks – creation, deletion and migration of VM’s
· Installations for security patches, functional patches and version upgrades
· Supporting and managing Windows 2016/2019 solutions and configurations including strong knowledge of Windows Clustering
· Responsible for maintaining and deploying security patches to the server environment by following standard patching methodology.
· Participate in after-hours monthly patching rotation.
· Working knowledge of Active Directory
· Installations of new software and system upgrades including evaluation and installation of MS patches
· Operation and maintenance of Windows server systems running Windows MS Server (2016, 2012)
· Excellent troubleshooting techniques
· Good practices on Configuration and Change Management, Incident and Problem Management
· Excellent troubleshooting and System Administration skills on VMware products and tools
· Experience in basic Performance Tuning and Monitoring
· Performance monitoring of physical hosts and VM’s
· Performing Snapshots and Cloning. Extending disk space in VM’s according to the requests. Updating Virtual infrastructure Using Update Manager
· Experience in performance tuning of VMware servers and Virtual sessions and management of server’s resources between virtual machines.


Organization: Adecco India Pvt. Ltd                                                                                      Mar 2018– Aug 2018
Designation  : VMware Administrator
Team Size      : 16	

Responsibilities: 

· Proficient knowledge on VMware Virtualization products such as VMware vSphere5.5.x\6.x, vCenter Server 5.5\6.x VMware ESX\ESXi Servers
· Implementation, Installation, Configuration & Administration Microsoft Windows Hyper-V as well as VMware and Citrix based Virtualization.
· Experience working in multi-tenancy environment with 200+ ESX Hosts, and more than 4000 VMs.
· Installing, configuring and integrating Virtualization solutions from VMware and should have hands on knowledge on vSphere, NSX, VSAN, V Center and VRealize operations suite.
· Project management and leadership, and Time Management Skills
· Automation VMware center vCloud
·  Troubleshoot technical problem related to virtualization solution.
· Project Planning and Coordination and ownership
· Planning and Upgrade of vSphere Virtual Infrastructure
· Server 2012, 2016 Administration
· Experienced in Installation, Configuration and Administration of VMware vSphere 5.0\6.0, vCenter Servers and Deploying HA & DRS Cluster, Managing cluster resources.
· Worked with HP computing clusters with VMware ESXi 6.0\6.5 and vCenter 6.0\6.5.
· Experienced in applying monthly updates to Windows servers 2012, 2016.
·  vSphere& Windows based scripting/automation experience
· Maintaining disk spaces, RAM and connections to SAN of virtual servers
· Performed V2V and P2V migration of Physical servers to VMware ESXi hosts.
· Maintaining Backups of the VM's, taking snapshots
· Experience working in VRops
· Participate in developing the organization's technology roadmap.
· Coordinate with all departments to ensure the IT infrastructure meets their needs and suggest changes or improvements to the infrastructure as needed.
· Maintain a detailed spreadsheet of all servers, networking appliances, software licenses, and hardware within the organization to track maintenance renewal dates.
· Create virtual machines within Hyper-V and SCVMM
· Design and deploy failover clustered Hyper-V environments.
· Creation and management of CSV volumes from the attached storage
· Upgraded ESX hosts from ESXi 6.0 to ESXi 6.5 using VMware Update Manager tool.
· Creating and Managing Virtual Machines and Templates
· Installing VMware Tools for Virtual machines
· Upgrading virtual machine virtual hardware version
· Increasing RAM on ESX servers
· Responsible for server deployments which include application installation’s, operating system updates and security patches.


Organization    : EFI India Private Limited                                                                              Nov2012– Mar2018
Designation      : VMware System Administrator
Team Size.         : 18	

Responsibilities: 

· Managing Virtual Infrastructure vSphere 5.5\6.x
· Supporting Change Management, Incident Management and Problem Management using CA Service Desk Manager
· Monitoring and checking of all servers’ both physical and VMware server’s health status.
· Monitoring the performance of VM's & ESXi Hosts
· Installing and configuring and managing ESXI on brand new servers
· Taking daily snapshots /Reverting/consolidation as per user requirement
· Deploying VM’s from Template/OVF
· Configuring RAID Level on HDD
· Upgrading Firmware, BIOS on servers (HP/DELL/IBM/CISCO UCS)
· Resolve incidents escalated by Incident Management Process
· Managing of User Accounts and Mailboxes on the Local Domain
· Giving permissions for Share drive access
· Experience with VMware update manager to install patches and updates on ESXi hosts and virtual machines.
· User support on various issues through CA service manager ticketing tool
· Dealing with access problems, diagnosing and troubleshooting all incidents
· Creating and managing VM Ware cluster and Enabling HA and DRS features in a cluster.
· Creating and Managing Virtual Machines and Templates
· Installing VMware Tools for Virtual machines and upgrading VM hardware version
· Assigning LUNs to ESXi hosts and creating Datastores
· Upgrading ESX 4.0 to ESX 5.0 in cluster level
· Migrating Virtual machines with VMotion, cold migration and Storage VMotion
· Troubleshooting hardware related issues in ESX servers
· Performing Snapshots and Cloning. Extending disk space in VM’s according to the requests. Updating Virtual infrastructure Using Update Manager
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